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Volunteering infrastructure and trends

INSIGHTS ACROSS 25 COUNTRIES

The Australian Volunteers Program is exploring how we can positively impact volunteering through our Global Volunteering Accelerator innovation initiative.
To better understand where our support may be most valuable, we commissioned a desktop review of the state of volunteering infrastructure and national trends in
the countries in which the program operates. This review was limited to English-language sources and did not explore the definition of volunteering, which we
recognise can have different meanings in different contexts. Learn more about the Global Volunteering Accelerator at innovation.australianvolunteers.com.

49 volunteering laws and policies across 19 countries

15 laws and policies relate to youth, 12 to a national volunteer service or policy, 12 to ‘other’,
six to disaster and emergency management, and four to development / development
cooperation.
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These bodies include the Philippine National Volunteer Service Coordinating Agency,
Volunteer Society Nepal, the National Volunteering Secretariat in Sri Lanka, and the
Office of the National Volunteer Service in Papua New Guinea. Red Cross Societies
were present in every country.
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Indonesia, Sri Lanka and Kiribati have four or more policies or laws on volunteering. In
Indonesia, most fall into the “other” category (relate to social care and national policy
initiatives that use volunteers, such as social work, migrant work placement and protection).
In Sri Lanka, three of five relate to national volunteer services or policies and Kiribati has I
policies or laws across the four main categories. i i
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The quality and amount of volunteering data is variable.

Data on volunteering infrastructure is available across 25 countries, though few
countries have specific laws related to volunteering. Data on volunteering trends
is available in 15 countries, however there are few countries collecting or
reporting consistent data.
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No patterns were found in the Volunteering rates differ
prevalence of volunteering bodies, across countries.

laws and policies, or schemes. Data is difficult to find and
There were no substantative links compare, however it appears
found between countries with laws that the proportion of people
and policies and the likelihood of a volunteering across countries
volunteering body or scheme, or is highly variable.

vice versa.

To read the full report, visit innovation.australianvolunteers.com/updates/desktop-review.
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This review was conducted by Day Four Projects (www.dayfourprojects.com) 2023.



