
* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.
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In 2018/2019 the Australian Volunteers Program in 
Vietnam supported 66 volunteer assignments and 
51 partner organisations. Volunteers contributed to 
the strengthening of the rights of women and ethnic 
minorities, the protection of the environment and 
regional health security. 

‘Participants have been able to engage in many opportunities 
for additional training and … they are more confident now to 
not only get involved, but also to give their opinion and share 
their ideas.’ 
– Sarah Day, Australian volunteer
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Overview

In 2018/2019 Australian volunteers contributed to the 
delivery of the Australian Government’s aid priorities in 
Vietnam, including improving gender equality, improving 
the rights of ethnic minorities, enhancing environmental 
protection, and the agriculture and regional health 
security sectors. 

The program formed partnerships with 29 new partner 
organisations in this period, including educational 
organisations, government ministries and departments 
and non-government organisations. The program also 
expanded into a new geographic area: Nghe An province.

Through one-on-one meetings, the program introduced 
partner organisations to its policies on diversity and 
inclusion and child protection.

Four volunteers participated in the pilot of the program’s 
new Open Volunteering model, which saw volunteers 
spend a small amount of time in-country, before returning 
to Australia to continue providing support online.

Volunteers actively promoted the value of international 
volunteering through International Volunteer Day events, 
and stories by volunteers and partner organisations 
received coverage on national television and newspapers, 
ABC online and Facebook.

During the year, volunteers celebrated the 20th anniversary 
of the Vietnamese/Australian-led social enterprise KOTO. 
The event, hosted by the Australian Ambassador to Vietnam, 
was attended by the Australian Foreign Minister. 

A group of volunteers worked together to organise a 
celebration for International Day of the Girl Child in October 
2018 which attracted over 60 local and international guests, 
including guests from the United Nations, government 
bodies and non-government organisations. 

Past volunteer Leanne Wicker was one of three winners  
of the program’s Go Back<>Give Back competition, which 
saw returned volunteers pitch innovative project ideas. 
Leanne Wicker was supported to return to her partner 
organisation organisation, Save Vietnam’s Wildlife, to 
continue helping local conservationists on their work  
to protect the endangered pangolin. 

Case Study 

Australian volunteer Sarah Day worked as a clinical paediatric 
speech pathologist, clinical team leader and a project 
coordinator for the Rehabilitation Department at Da Nang 
University of Medical Technology and Pharmacy. She helped 
the department develop the first Bachelor of Rehabilitation 
curriculum for Vietnam. 

Sarah worked with several international stakeholders to 
prepare the curriculum, including USAID, Medical Committee 
Netherlands-Vietnam, Trinh Foundation Australia, the 
University of Sydney and the University of Newcastle. 

While on assignment, Sarah developed and implemented an 
online speech therapy mentoring program - the first of its 
kind in the country. The Beyond Borders Mentoring Program 
was a six-month online program which gave 29 people, one of 
whom has a disability, the opportunity to create and achieve 
their professional development goals. 

Sarah said: ‘Participants have been able to engage in many 
opportunities for additional training and I see that they are 
more confident now to not only get involved, but also to give 
their opinion and share their ideas. 

‘I am proud of their increased confidence and hope that this 
will allow them to participate more effectively in the 
development of their professions in Vietnam.’

Australian volunteer Sarah Day (middle), with her colleague Kim Cẩm 
(left) in a training workshop at the Rehabilitation Department at  
Da Nang University of Medical Technology and Pharmacy.  
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