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Location of assignments

In 2018/2019 the Australian Volunteers Program supported 
13 skilled Australian volunteers to work with 12 partner 
organisations to support development in a range of sectors, 
including agriculture, government and civil society, business 
and construction.

‘The Australian Volunteers Program promotes the exchange of 
ideas, skills and capacities which enable communities to be 
empowered and self-sustaining.’ 
– Joselito de Vera, Director, Philippine National Volunteer 
Services Coordinating Agency (PNVSCA)
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2018/19 at a glance*

* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.
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Overview

Australian volunteers in the Philippines contributed to  
the delivery of the Australian Government’s aid priorities, 
including supporting gender equality and the inclusion of 
people with disabilities. 

In this period, the Australian Volunteers Program  
worked with 20 new partner organisations, including  
local government, national government bodies, national 
and local non-governmental organisations (NGOs) and 
educational and research organisations. 

The program also strengthened its relationship with the 
Philippine National Volunteer Service Coordinating  
Agency (PNVSCA) as well as Municipal Planning Officers. 

Volunteer recruitment and mobilisation for the Philippines 
was suspended in July 2018 due to a lack of formal 
government approval. After a period of negotiation, the 
National Economic and Development Authority advised  
that the program could continue under existing  
agreements in February 2019.

Throughout the suspension, the program maintained 
relationships with 40 partner organisations and developed 
48 new volunteer positions. 

The program supported seven partner organisations  
to develop child protection polices and held two child 
protection workshops. The program held three information 
sessions for prospective partner organisations in Negros 
Occidental, Camarines Sur and Cebu. The program also 
organised several meetings in Manila which led to the 
development of 52 new assignment descriptions.

Volunteers actively promoted the value of international 
volunteering by sharing their stories on the program’s 
website and social media. A volunteer story was also 
featured on the Australian Embassy in the Philippines’ 
website to celebrate International Volunteer Day.  

The program supported one family member to accompany  
a volunteer during this time. 

Case Study 

Hazel Maglantay has been a volunteer with the  
Gelacio I. Yason Foundation - Family Farm School (GIYF-FFS) 
on three separate assignments between 2010 and 2018.  
Her most recent role, as a volunteer program sustainability 
and enhancement officer, was to create strategies to support 
the sustainability of the organisation.  

Mina C. Ballesteros, Executive Director of GIYF-FFS said:  
‘There is something contagious about [Hazel’s] enthusiasm 
and passion for high standards and faith in people.’

‘When Hazel returned to Australia after her first placement, 
she still continued to guide and advise us.’

During her first two years with the organisation, Hazel 
supported the team at GIYF-FFS in a number of important 
ways. She introduced events planning technology and worked 
with the team to establish a new website to promote the farm 
school. She also networked with local and international 
artists during an arts camp, and continually mentored the 
management committee on efficient systems management.

Hazel also linked GIYF-FFS with relevant organisations such as 
Landbank, the Technical Education and Skills Development 
Authority (TESDA), and the World Wide Fund for Nature (WWF).

Australian volunteer Program Development Officer Hazel Maglantay 
(left) with a colleague at the Gelacio I. Yason Foundation Family Farm 
School in Roxas, Oriental Mindoro. Photo: David Aguilar


