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Location of assignments

In 2018/2019 the Australian Volunteers Program in Mongolia supported 29 volunteer assignments and 23 partner 
organisations, expanding for the first time to Umnugobi province.
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2018/19 at a glance*

* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.
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Overview

In 2018/2019 Australian volunteers supported the delivery  
of the Australian Government’s aid priorities in Mongolia, 
including health sector development, a skilled workforce, 
response to climate change, empowerment of women and 
gender equality, and inclusive and equitable economic growth. 

For the first time Australian volunteers supported 
organisations in Umnugobi province with two volunteers 
placed at the Umnugobi Polytechnic College and another  
at the Integrated Health Program.

Volunteers worked with 13 new partner organisations  
including the UNDP (United Nations Development Programme), 
UNFPA (United Nations Population Fund), the World Health 
Organisation, Autism Mongolia, the National Centre for 
Communicable Disease, and the Mongolian Professional  
Art Therapy Association.

Two volunteers participated in the pilot of the program’s new 
Open Volunteering model, which saw volunteers spend a small 
amount of time in-country, before returning to Australia to 
continue providing support online. 

The program held a diversity, inclusion and learning  
workshop with more than 20 Mongolian partner  
organisations. The workshop was an opportunity to  
discuss the importance of diversity and inclusion in the 
context of international development, as well as practical 
methods for implementation.  

Volunteers actively promoted the value of international 
volunteering through International Volunteer Day, which was 
celebrated by more than 60 people including the Australian 
Ambassador to Mongolia, representatives from partner 
organisations and volunteers.

The program arranged video and photo shoots to capture 
volunteers in action, the results of which have been used 
across the program’s recruitment, marketing and 
communications, as well as provided to the Australian 
Embassy in Ulaanbaatar for use in their social media.  

Air pollution in Ulaanbaatar remains a challenge for the 
program, adversely impacting the health of some volunteers.

Of the 29 assignments undertaken during 2018/19, four 
commenced during this period. The Australian Volunteers 
Program also supported five family members to  
accompany volunteers.

Case Study 

Amy Hawke supported the health of women and young 
people in Umnugobi province through her role as a Public 
Health Officer with UNFPA Mongolia (United Nations 
Populations Fund). Amy helped to strengthen existing  
health care services in Umnugobi province through various 
activities, including organising an Australian study tour for 
key Mongolian government and health representatives. 

The study tour involved visits to hospitals and health 
organisations in Melbourne, Bendigo and Echuca. It was an 
opportunity for the nine representatives from Umnugobi 
province to learn more about financial accountability in 
healthcare, governance and board structures, and best 
practices in emergency medicine and primary health care. 

The impact of the relationships built throughout Amy’s 
assignment will extend beyond her time as a volunteer.  
Amy also supported the collaboration and development  
of a memorandum of understanding between Echuca 
Regional Health Service and Umnugobi’s local diagnostic 
and treatment centre, ensuring future opportunities for 
collaboration and learning between the two services.

Amy Hawke (right), Australian volunteer Public Health Officer with the 
UNFPA (United Nations Populations Fund), in Ulaanbaatar, Mongolia, 
alongside colleague Z Uyangaa. Photo: Teagan Glenane


