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Location of assignments

In 2018/2019 the Australian Volunteers Program in Laos supported 40 volunteer assignments and 24 partner organisations, 
and for the first time expanded its reach to Pakse and Champasak.
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2018/19 at a glance*

* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.
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Overview

In 2018/2019 Australian volunteers contributed to the 
delivery of the Australian Government’s aid priorities in 
Laos, including women’s economic empowerment and 
gender equality, climate change/disaster and risk reduction, 
improvement of the lives of people with disabilities and the 
inclusion of vulnerable and minority groups.

Australian volunteers supported development in Laos 
through assignments based in Vientiane and Luang 
Prabang, and for the first time, Pakse and Champasak.

A total of 10 new partner organisations were supported, 
including the Southeast Asian Ministers of Education 
Organization and the Ministry of Foreign Affairs.

The Australian Volunteers Program team strengthened their 
relationship with government ministries including the 
Ministry of Mines and Energy, and continued to work with 
the Laos Australia National Scholarships Program and Laos 
Australian Institute. The program expanded partnerships 
with Australian organisations, including those with the 
Australian Centre for International Agricultural Research 
(ACIAR), the Crawford Fund, University of Melbourne, and 
RMIT University.

Two of the program’s partner organisations in Laos 
participated in the program’s new Open Volunteering 
model, which saw volunteers spend a small amount of time 
in-country, before returning to Australia to continue 
providing support online.

Of the 40 assignments undertaken during 2018/19, 28 
commenced during this period. The Australian Volunteers 
Program also supported seven family members to 
accompany volunteers.

Case Study 

Catherine Castan worked as a volunteer supporting the  
Laos Australia National Scholarships program (LANS) at 
Souphanouvong University’s Faculty of Education. 

The LANS program allows students from remote areas, 
especially young women and students with a disability, to 
attend university and obtain an undergraduate degree. 
Catherine provided English language teaching support to 
Faculty of Education staff and students, and strengthened 
the teaching of the English components of the Academic 
Support Program.

The impact of Catherine’s work was evident in how staff 
changed their teaching practices to be more interactive  
and engaging.

‘Following training sessions in the use of communicative 
language strategies and activities, and co-teaching with  
the Academic Support Program teachers, I have observed 
teachers using these strategies in their classrooms,’  
said Catherine.  

‘Over time, the teachers have grown more confident and it is 
evident that the students enjoy the interactive activities.’

During her time in Luang Prabang, Catherine also 
volunteered as a speech pathologist at the Lao Friends 
Hospital for Children, which helped her to support 
connections between the hospital and university staff  
with an interest in inclusive education. 

Elyse Moore (right), Australian volunteer Media Development and 
communications mentor at Vientiane Youth Centre in Laos, with the 
centre’s Director, Ms Palaybanh Keonakhone. Photo: Teagan Glenane


