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Location of assignments

In 2018/2019 the Australian Volunteers Program in 
Cambodia supported 79 volunteer assignments and 
70 partner organisations, expanding its reach to new 
geographic areas and growing the number of partner 
organisations.

‘Volunteers enhanced and promoted the organisation’s 
visibility, knowledge sharing and ability to raise awareness 
of the dangers of landmines’. 
– ASEAN Regional Mine Action Center
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* The above data is drawn from reports completed by volunteers and partner organisations. Reponses were not received from all volunteers and partner organisations, 
and not all respondents provided a response to every question.
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Overview

In 2018/2019 the majority of Australian volunteers in 
Cambodia helped international and local NGOs in the 
education, health, government, and civil society sectors.

The program grew during this period, extending support to 
20 new partner organisations, and expanding into two new 
geographic areas: Kampong Cham and Kampot.

Volunteers contributed to the delivery of the Australian 
Government’s aid priorities in Cambodia, including better 
health and education outcomes, inclusive participation  
and governance, and agricultural productivity.

One of the program’s partner organisations in Cambodia 
participated in the pilot of the new Open Volunteering 
model, which saw volunteers spend a small amount of time 
in-country, before returning to Australia to continue 
providing support online. Volunteers also provided support 
through the Australian Government’s Health Security Corps, 
which helps build capacity for the prevention, detection  
and control of infectious disease. 

The program organised a child protection workshop to  
help partner organisations identify the risks of working  
with children. Through discussion and feedback, 26 partner 
organisations were supported to develop DFAT-compliant 
child protection policies.

Volunteers celebrated and promoted the value of 
international volunteering by publishing stories about their 
experiences, and attending International Volunteer Day 
events with the Ministry of Education, Youth and Sport,  
and the Australian Embassy in Phnom Penh. 

Obtaining visas for volunteers was a challenge for the 
Australian Volunteers Program in Cambodia due to the long 
timeframes, and complex administrative processes involved.

Of the 79 assignments undertaken during 2018/19,  
47 commenced during this period. The Australian  
Volunteers Program also supported 17 family members  
to accompany volunteers.

Case Study 

Will McLean, an IT Officer, supported the ASEAN Regional 
Mine Action Center (AMRAC) and their work to tackle the 
humanitarian aspects of landmines and explosive remnants 
of war by improving their back-end capability. 

When Will arrived the AMRAC team were sending most files 
via email, and there was no central electronic storage place 
for key documents, calendar entries, or regular backups – an 
ongoing risk for the organisation. Using existing computers 
from donors and procured computer and network parts, Will 
upgraded the office network, set up two servers, and trained 
the staff on how to use the file-sharing system.

‘Having two servers provides greater redundancy to the 
IT system, with seamless rollover ensuring files can be 
accessed if either server fails. The shared documents can  
be accessed from the field and internationally using the 
secure VPN, which is essential for an organisation servicing 
the entire South-East Asian region,’ said Will.

Alongside a fellow volunteer, Will also helped organise  
Mine Awareness Day in Cambodia, creating a website for the 
event which drew more than 350 participants from across 
the 10 ASEAN member states.

A representative from AMRAC said Will and his fellow 
volunteer had improved regional and international efforts  
in addressing mine action issues.

‘The volunteers enhanced and promoted the organisation’s 
visibility, knowledge sharing and ability to raise awareness 
of the dangers of landmines,’ the representative said.

William McLean (left) Australian volunteer IT Officer at the ASEAN 
Regional Mine Action Centre (ARMAC) in Phnom Penh, Cambodia, with 
his colleague Channeng Toeb. Photo: Harjono Djoyobisono


