ACE Insurance Escalation Procedures

Escalation Procedures

Incident/ illness occurs

v

Customer to seek first aid treatment at location

v

Call ACE Assistance on + 61 2 9929 2210 or +61 2 8307

5995 alerting of the situation

v

ACE Assistance's Operational Team will gather all information necessary to assess
case and provide ongeoing case management

y

ACE Assistance’s Medical Consultant will recommend treatment /

stabilisation when indicated

v

Arrange transportation to local facilities for ongoing stabilisation, awaiting

transportation as indicated
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Decision is made to evacuate or not
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ACE Assistance will arrange the appropriate mode

Destination will he determined by cusiomers
condition, needs and ongoing investigations /

ACE Assistance maintains regular contact with
customer, employer, treating doctors, monitoring
patient's condition
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